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Mucbmo MunucTepcTBa 3gpaBooxpaHenus P® ot 15 aBrycra 2018 r.
Ne 11-8/10/2-5437 O HanpaBneHuu MNamMATKM ANA rpaxaaH o rapaHTuax
GecnnaTHOro okasaHusi MeAULIMHCKON NOMOLLM

14 ceHTRbps 2018

MuHucTepcTBO 3apaBooxpaHeHus Poccuiickoit depepaunn B Lensx obecneyeHus
MH(OPMUPOBAHHOCTK rpaXaaH no Bonpocam 6ecnnaTHoro okasaHus MeAULWHCKON NOMOLLIA
HanpaBnseT Ans ucnonb3oBaHuA B paboTe "[amsTky AN rpaxaaH o rapaHTusax becnnaTtHoro
OKa3aHua MeaULMHCKOA nomMoLLn'.

Mpowy obecneunTb pasmeLLeHne TeKCTa NamMaTky Ha CBONX OULIMANBHBIX CaiiTax, 4OBECTH ee o
MEANLIMHCKUX OpraHu3auni, y4acTByIOLWMX B PeanusaLumn TEppUTOpUanbHbIX MPorpamm
rOCyAApCTBEHHbIX rapaHTuiA Anst MHHOPMUPOBaHUS rpaxaaH o6 nx npasax Ha GecnnartHyio
MeAULMHCKYIO MOMOLLb.

MpunoxeHve: Ha 7 n. B 1 3ka.

B.M. Cxsoprosa
MuHuctepcTBO 3apaBooxpaHeHus Poccuiickoin Pegepauum

MNamsaTka

ANA rpaxaaH o rapaHTUAX 6ecnnaTrHoro okasaHnsi MeAULIMHCKON NOMO LK

B cooTBeTcTBUM CO cTaTheln 41 KoHeTUTyLmMM Poccuiickon denepaunn Kaxablit rpaxaaHnuH umeeT
MpaBo Ha OXxpaHy 300p0Bbs M BECNNaTHYI0 MeAULIMHCKYIO MOMOLLb, OKa3biBaeMyio B
rapaHTMpoBaHHOM 06beme 6e3 B3MMaHWs NnaThl B COOTBETCTBUN C Mporpammoit rocyaapcTeeHHbIX
rapaHTuin 6ecnnaTHoro okasaHus rpaxaaHaM MeauUMHCKON nomowu (oanee - NMporpamma),
eXeroaHo yreepxaaemoi Npasutenscrteom Poccuiickon degepauuu.

OCHOBHBIMY rOCYAAPCTBEHHBIMI UCTOMHUKAMU (PUHAHCUPOBaHUS MPOrpamMMbl SBASIKOTCS cpeacTea
CHCTEMbI 06A3aTeNbHOrO MEANLIMHCKOTO CTPaXOBaHUs 1 BIOAKETHbIE CpeaCcTBa.

Ha ocHose [Nporpammbl cy6bekTbl Poccuiickoit denepauunn exeroaHo yTeepxaaoT
TéppUTopUanbHble NPOrpamMmMel rocyAapCTBEHHbIX rapaHTUil BecnnaTHoOro oKkasaHws MeauLMHCKOM
nomoLuu (Aanee - TeppuTopUanbHble NPorpaMmbl).

1. Kakne Buab1 meamumHckon nomowm Bam okasbiBaroTcs 6ecnnatHo
B pamkax Mporpammbl 6ecnnaTtHo NnpefocTaBnsioTcs:
1. NepBryHas Meanko-caHUTapHas NOMOLLb, BKITOYAOLWAS:

- NepBUYHYI0 A0Bpa4ebHyto NOMOLLb, KOTOpas OKa3biBaeTCs denbalepamm, akylepamu 1 ApyriMi
MEAULMHCKUMU paboTHUKaMK CO CPEAHUM MeULIMHCKIM 06pasoBaH1eM B aMGynaTopHbIx
yCnoBusX, B YCNOBUSAX AHEBHOTO CTaUMOHapa;

- NepBU4HY0 Bpa4yebHy NOMOLLb, KOTOpPas OKa3biBaeTCs Bpayamu-tepanesTamu, Bpadamum-
TepanesTaMmu y4acTKoBbIMW, BpaYamu-neamarpamu, Bpayamu-negmaTpamin y4acTKoBbIMU 1
Bpavamu obLeit NpaKTku (CemMeitHbIMu Bpadamu);

- NEPBUYHYIO Cneunanm3npoBaHHyo MEAMLMHCKYH NOMOLLUb, KOTOpas OKkasbiBaeTcs Bpadamun
cneunanucramu.

2. CneunanuanposaHHas MeANUMHCKas NOMOLLb, KOTOPas OKa3biBaeTCs B CTALMOHAPHbIX yCroBuax
W B yCNOBUSX IHEBHOTO CTaLoHapa Bpaiamu-cneunanicTamu, u BkiYaeT npodunakTuky,
AVMArHoCTUKY 1 neveHne sabonesaHuil 1 COCTOAHWIA, B TOM YuCre B nepnoa BepeMeHHOCT, pogaos 1



nocnepoaoBoM Nepuog, TpebyoLWwmux UCNoNb30BaHUS cneymnanbHbIX METOA0B U CIOMXHbIX
MeAULMHCKUX TEXHOMOMMIA.

3. BbicokoTexHoNnoruyHan MeamuMHcKas NOMOLLE C MPUMEHEHWEM HOBbIX CMOXHBIX W (i)
YHWKaNbHbIX METOA0B NEYEHUs, a Takke PecypCoeMKMX METO40B NeYEHUs C Hay4YHO JoKa3aHHON
3D DEKTUBHOCTLIO, B TOM YUCNE KNETOYHbIX TEXHONOrMIA, pOGOTU3UPOBAHHON TEXHUKN.

C nepeyHeMm BM10B BbICOKOTEXHONOMMYHOM MeAWULMHCKOW NOMOLLM, CoAepKaLluM, B TOM yucne,
METOAbI NeYeHNs N UCTOYHWUKM (PMHAHCOBOTO obecneyeHus, Bbl MOXeTe 03HaKOMUTLCS B
npunoxeHuu K MNporpamme.

4. Cropasi MeanLmMHcKast MOMOLLb, KOTOPas OKa3bIBaeTCs roOCyAapCTBEHHBIMU U MYHULMNANbHLIMUY

MEANUMHCKUMU OpraHu3aunamim npu 3a6oneBaHnsix, HECHaCTHBIX Cry4asXx, TpaBMax, OTpaBneHusx
1 APYrUX COCTOSIHUAX, TPEOYIOLMX CPOYHOIO MEAWNLIMHCKOTO BMELLaTenbCTBa. Mpwn HeoBxoaumocTu
OCYLLECTBNAETCA MeANLMHCKas 3BaKyaLyus.

Ansa usbaeneHus ot 6onu n o6neryenus APYTVX TsXKenbIX NposiBneHunii 3abonesaqus, B uensax
YNYHLUIEHNS Ka4ecTBa XU3HWN Hen3neynmo B6osbHbIX NaUMEHTOB rpaxaaHam npegocTaensercs
nannuaTtneBHas MeaULMHCKas NoMoLLb B amBynaTopHbIX 1 CTaUWOHaPHbIX YCIOBUSIX.

BbilweykasaHHble BuALI MeaULMHCKO nomoLym sknto4atoT becnnatHoe nposeneHue:

- MeAUUMHCKON peabunurauum;

- 9KCTpakopnopanbHoro onnoaoTeopeHus (IKO);

- PasnuyHbIX BUAOB Ananuaa;

- XMMNOTEpanuu Npu 3anoka4yecTBeHHbIX 3aboneBaHnsx;

- NPOPUNAKTUYECKUX MEPONPUATUIA, BKIIOYAS:

- NpodMnakTuyeckne MeanLMHCKue OCMOTpebI, B TOM Yucne geTeir, paboTalowmx u HepaboTaowmx
rpaxaaH, obyyatoLmuxca B 06pa3oBaTenbHbIX OpraHn3aumax no o4Hown hopme, B CBSA3W C 3aHATUSMM
(DU3UYECKOWN KyNbTYPOWN 1 COPTOM; -

- AncnaHcepusaumio, B TOM Yucne npebbiBaowmx B CTaunoOHapHbIX yYpexneHnax 4eTen-cupoT u
AeTen, HaxoOsaLWMXCA B TPYAHON XKU3HEHHOI CUTyauun, a Takke 4eTeln-CUPOT 1 AeTel, OCTaBLUMXCSH
Ges nonevenus poautenen, B Tom uncne YCbIHOBNEHHbIX (yA04EPEHHbIX), MPUHSATLIX MOA ONeKy
(NoONeYnTensLCTBO) B NpUEMHyIo Unu NaTPoOHaTHyto Cemblo. paxaaHe NPoXoasT AucnaHcepusaumio
BecnnaTtHo B MeAWUMHCKON opraHu3aumm, B KOTOPOW OHU NONYYAIT NEPBUYHYIO MEAMKO-
CaHUTapHY0 NOMOLLb. BOMbLLWMHCTBO MEPONPUATHIA B pamKax AucnaHcepusauum nposoasaTcs 1 pas
B 3 roa 3a UCKIioYeHnem Mammorpadum Ans XeHLWH B BospacTe oT 51 0o 69 net u
WCCNeNoBaHns Kana Ha CKpbITYo KpoBb ANA rpaxaaH ot 49 ao 73 ner, KOTOpble npoBoasaTca 1 pa3 B
2 ropna;

- AUcnaHcepHoe HabnoaeHue rpaxaaH, CTpaaalLWmUxX CoLUManbHO 3HAYUMBIMM 3abonesaHusIMU K
3abonesaHnsMu, NpeacTaBNSIOWMMU ONACHOCTb ANA OKpYXaloLWKX, a Takke nuy, cTpagaoLmx
XpoHu4yeckumu 3abonesaHnamu, dyHKLMOHANbHBLIMM paccTpolcTBamm, MHLIMW COCTOSIHUAMU.
Kpome Toro Mporpammoi rapaHTupyetcs npoBeaeHue:

- NPeHaTanbHon (A0POAOBOM) ANArHOCTUKM HapyLUeHWit pa3sntus peGeHka y 6epeMeHHbIX KeHLUWH;

- HEOHATANbHOrO CKPUHWHIA Ha 5§ HacneACTBEHHbIX U BPOXAEHHbIX 3a60NeBaHMi Y HOBOPOXOEHHbIX
nerten;

- @yANONOrN4ECKOro CKPUHWHIE Y HOBOPOXAEHHBIX AETE N AETEN NEPBOTro rona Xu3HN.



paxaaHe obecneunBaloTcs NeKapCTBEHHLIMI NpenapaTamm B COOTBETCTBUM C Mporpammon.

2. KakoBbl NnpeAenbHbie CPOkK OXuaaHua Bamu MeULIMHCKON NOMOWM

MeAauunHCKas NoMOoLLb OKa3bIBaeTCA rpaxaaHam B Tpex hopMmax - NnaHosas, HeoTNoXHas U
3KCTPEHHaA.

OKCTpeHHan opmMa npegycMaTpuBaeT okasaHue MeAWNLIMHCKON NOMOLLX NPpU BHE3aMHbLIX OCTPbIX
3abonesaHusx, COCTOSHUSIX, 06OCTPEHWUN XPOHUHECKNX 3abonesaHnit, NpeCTaBNSIOLLNX YrpO3y
KU3HU NaLnenTa. MNpu aTom MeanLMHCKas NOMOLLb B 3KCTPEHHOIA dopme okasbiBaeTcs
MEeULNHCKOW opraHnsaumnen n MeguLmnHCKUM paboTHUKOM rpaxgaHuHy BesotnaraTensHo u
6ecnnatHo. OTKa3 B ee okazaHuu He gonyckaetcs.

HeoTnoxHas chopma npeaycmaTpueaeT okasaHue MeAULMHCKOM MOMOLLW NP BHE3aMHbIX OCTpbIX
3aboneBaHusX, COCTORHUAX, 06OCTPEHNUM XPOHUYECKNX 3a601€BaHNI 63 SBHbIX NPWU3HAKOB Yrpo3bi
KM3HW nauyueHTa.

MnaHoBas dopma npesycmaTpuBaEeT okasaHWe MeaNLIMHCKOM NOMOLLM npu NposeaeHum
NPOhUNAKTUYECKMX MEPONPUSTUIA, NPW 3a60NEBaHUSX U COCTOSIHUAX, He CONPOBOXAAKLLNXCS
YTPO30/ XW3HU NaLMeHTa, He TPeBYIOLLIMX IKCTPEHHON U HEOTNIOXHON MEANUMHCKOI NOMOLL, U
OTCPOYKa OKa3aHMsA KOTOPOW Ha onpeaeneHHoe BpeMs He NoBneYeT 3a coboi yxyaLeHne
COCTOSIHWS NAaUMeHTa, Yrpo3y €ro X13HWU W 3[10POBbHO.

B 3aBucumocTy ot aTux opm MpaBUTENbCTEOM POCCHIiCKO denepauun ycraHaBnueawTCA
npeaenbHble CPOKM OXUAaHUS MEANLMHCKOR NOMOLLM.

Tak, CpOoKM 0XNAaHWUA OKa3aHUA NEPBUYHON MEAUKO-CAHUTAPHOI NOMOLLM B HEOTIOXHON thopme He
AOMXHbI NPEBbIATL 2 4acoB C MOMEHTa 0BpaLLEHNs NALMEHTa B MEANLIMHCKYIO OpraH13aumio.

CpoKW 0XMAaHUA OKa3aHWsi MEAMLIMHCKOW NOMOLLM B NNaHOBO dopme ans:

- Np1éma Bpavamu-TepanesTamu y4acTKOBbIMUK, Bpavamu obLuen npakTukm (cemeinHbimMm Bpayamu),
Bpaiamn-neanaTpamu y4acTKoBbIMW He AOMKHbI NPEBbILWAaTh 24 YacoB C MOMEHTa obpalleHus
nauneHTa B MeAULIMHCKYO OpraHu3auuio;

- NPOBEAEHNS KOHCYNbTaLWit Bpa4en-CNeLmanicToB He A0MKHbI NPEBbIWAaTL 14 KaneHAapHbIX AHel
CO AHs obpalleHus naLuneHTa B MEANLIMHCKYIO OPraHU3aLmio;

- NPOBEAEHUA ANArHOCTUYECKMX UHCTPYMEHTAsbHbIX (PEHTrEHOrpaguYecKne ccnenoBaHms,
BKNo4asi Mammorpaduio, OyHKUMOHANbHAA AnarHocTuKa, ynbTpa3ByKOBblE UCCNEQ0BaAHUA) U
nabopaTopHbIX UCCNEA0BaHMIA NPV OKa3aHUM NePBUYHON MELNKO-CAHUTAPHON NOMOLLM HE LOMKHbI
npesbiwaTth 14 kKaneHAapHbIX AHER CO AHA Ha3HaYeHWs;

- NPOBEAEHUSA KOMMbIOTEPHON TOMOrpacdun (BKNKOYas 0AHOMOTOHHYIO 3MUCCUOHHYIO
KOMMNbIOTEPHYIO TOMOrpachuio), MarHUTHO-PE3OHaHCHOW ToMorpadum 1 aHruorpadumm npu okasaHun
NEepPBUYHOI MeJUKO-CaHNTapHOM NOMOLLM He AOMKHBLI NpeBbiwaTh 30 KaneHaapHbIx AHeW, a ons
NaUMEHTOB C OHKoNoruyeckumm 3abonesaHnamm - 14 kaneHaapHbIx AHeR Co AHA Ha3HaYeHNs:

- cneyuann3npoBaHHON (3a UCKNKYEeHneM BbICOKOTEXHOITOTMYHOW) MEQUUMHCKOA NOMOLLM He
AOSKHbI NpeBbiWwaTh 30 KaneHaapHbIX AHENR CO AHS Bblfayn nevalum Bpa4YoM HanpasneHua Ha
rocnuTanusauyuto, a Ana NauneHToB C OHKONOrUYeckuMm 3aboneBaHuaMU - 14 kaneHaapHbIX AHEN C
MOMEeHTa yCTaHOBNeHus anarHo3a sabonesaHus.

Bpems foesna Ao naumenTa Gpuraz CKOPOi MEAVNLMHCKOA MOMOLLM MPU OKA3aHUN CKOPOil
MEAVLIMHCKOM NOMOLLIM B 3KCTPEHHON (hOpMe He [OIMKHO NpesbiwaTh 20 MUHYT C MOMEHTa ee
BbI30Ba. [1pu aTOM B TEppUTOPManbHbIX NPOrpaMMax Bpems foesna 6purag CKopoi MeaNLMHCKOI
MOMOLUM MOXET ObITb 060CHOBAHHO CKOPPEKTUPOBAHO C Y4ETOM TPAHCMOPTHOI AOCTYMHOCTY,
MNOTHOCTW HAaceneHna, a Takke KNMMaTUYecknx 1 reorpacmyecknx 0CoBEHHOCTEN PervoHos.



3. 3a yTo Bbl HEe AOMXKHBLI NNaTUTDL

B cooTBeTCTBUM C 3aKOHOAATENLCTBOM POoCcuinckoii ®epnepaumnn B cchepe oxpaHbl 340POBbA
rPaxaaH npu okasaHun MeauLMHCKON NOMOoLKM B pamkax Mporpammbl U TEPPUTOPUANbHbIX
nporpaMm He noanexar onnarte 3a CYeT NUYHbIX CPEACTB rpaXaH:

- OKasaHne MeauUNHCKUX yCnyr;

- HasHA4eHNe N NPUMEHEHNE B CTALMOHAPHbIX YCNOBMSX, B YCMOBUSX AHEBHOTO CTALMOHapa, Npw
OKa3aHU MeANUMHCKON NOMOLLIN B IKCTPEHHOW U HEOTNIOXHON (hOPMe NEKAPCTBEHHbIX npenaparos
No MeAMUMHCKUM NOKa3aHUsIM:

a) BKITIOYEHHbIX B NEPEYEHb KU3HEHHO HEOBXOAUMBIX U BaXKHEMLLNX neKapcTBEHHbIX NpenapaTos;

6) He BXOOALWMKX B NepeYeHb XXU3HEHHO HeoBX0AMMbIX 1 Ba)XHERLINX NIEKapCTBEHHbIX NpenapaTos, B
cny4asax ux saameHbl U3-3a WHONBUAYaNbHOW HENEPEeHOCUMOGCTHW, MO XUIHEHHBIM NoKasaHnaMm,

- Has3Ha4eHue N NpUMMeHeHne MeauLNHCKNX n3genuil, KOMNOHeHToB KpoBu, neyebHoro nnuTaHus, B
TOM 4uMcCre cneunann3mpoBaHHbIX npoaykTos nevebHoro nUTaHnsa No MeAULMHCKUM NoKa3aHUaMm;

- Pa3MelLLeHne B ManomecTHbIX nanatax (Gokcax) NauMeHToB No MeAULMHCKUM 1 (Mnn)
3NUAEMUONOrUYECKUM NOKa3aHUAM:

- ANA feten B BO3pacTe [0 YeTbipex neT co3gaHue ycnosui HpeﬁblBaHlfIH B CTayMOHapHbIX
YCnoBu1AX, BKMNOYas npefocTaBfeHne cnanbHoro Mecra u NUTaHWA, NpU COBMECTHOM HaxoXaeHuun
OAHOro U3 poAuTENnei, MHOro YneHa CeMbu UK MHOro 3aKOHHOro nNpeacTtaBnuTens B MeaULUHCKON
opraHu3auuw, a ans pebeHka cTaplwe yKkasaHHoro sospacra - Npu HaNM4Ynn MeguLMHCKNX
MOKa3aHWu;

- TPHCNOPTHBIE yCyru Npy CONPOBOXAEHUN MEANLMHCKAM PaGOTHUKOM NaUMEHTa, HaxoasLLEerocs
Ha NeYeHMN B CTaLMOHAPHbIX YCMOBUSIX, B Cryyae He06X0ANMOCTHM NPOBEAEHNS eMy
AVErHOCTUHECKNX NCCnefoBaHNiA NpW OTCYTCTBMM BO3MOXHOCTW UX NPOBEAEHMUS MeaULIMHCKOI
OpraHn3aluen, OKasblBarLLei MEAULIMHCKYIO NOMOLLb.

4. O NnaTHbLIX MeAULIMHCKUX yCcnyrax

B cooTeeTCTBUMM C 3aKOHOAATENbCTBOM Poccuiickoit deaepaLium rpaxaaHe UMeKT Npaso Ha
MOMNYyHEHUE NNaTHbLIX MEAULIMHCKIX YCNYr, NPeAoCTaBNSEMbIX MO UX XENaHWI0 NPU OKa3aHuM
MEANLMHCKON NOMOLLM, N NNATHbIX HEMEANLMHCKUX YCNYT (BLITOBBIX, CEPBUCHBIX, TPaHCMNOPTHBIX 1
VIHbIX yCNyr), NPeoCTaBNAeMbIX AONONHUTENLHO NPY OKA3aHUU MEAULIMHCKOM NOMOLLK.

lMpn 3TOM NNaTHble MeauUMHCKKE yenyru MOTYT OKa3blBaTbCA B NONIHOM 06beMe MeauLUHCKOM
nomowywn, nubo no Bawei npock6e B BuAe OCYyLLIeCTBNEHWUA OTAENbHbIX KOHCYNbTauuin unu
MeOULMHCKUX BMELLaTENbLCTE.

MeauuymHckue opraHusaunm, yyactsylowme B peanusauuu Mporpammi u TeppUTOpUanbHbIX
NporpaMm, MMerT NpaBo Oka3sbiBaTb Bam nnaTHble MeauumMHckue yenyru:

- Ha MHBIX yCNoBWsAX, Y4eM npefycMoTpeHo MNporpammMoin, TeppuTopuanbHbIMI nporpamMamu n (unu)
uenesbiMu nporpammamu. Bam cneayeT 03HaKOMUTLCS C BaXKHbIM Ans rpaxgaHuHa pasgenom
lporpammbl 1 TeppuTOpUanbHoi NporpamMmmbl -"Mopanok v ycnoeua 6ecnnaTHoro okasaHus
rpaxpaHam MeauLuHCKOR nomoLm". )

- NP OKazaHMn MeAULIMHCKUX YCNYr aHOHUMHO, 3a UCKMYeHMeM cny4aes, NpegyCcMOTPEHHbIX
3akoHogatenbcTBom Poccuickon Geaepauun;

- FPa¥JjaHam MHOCTPaHHbIX rocyaapcTs, nuuam 6e3 rpaxaaHcTea, 3a UCKNIYEHeM nuu,
3acTpaxoBaHHbIX No 0653aTeNnbHOMY MeAULMHCKOMY CTPaxoBaHUIo, U rpaxaaHam Poccuitckon



®eaepaumu, He NPOXMBAIOLLIUM NOCTOSIHHO Ha €e TEPPUTOPUM U HE SBNSIOLLMMCS
3acTpaxoBaHHbIMW No 0653aTENLHOMY MEAULIMHCKOMY CTPaxOBaHWIo, ECN UHOE He NPEAYCMOTPEHO
MexayHapoaHbiMu forosopamu Poccuitckoi deaepauuu;

- Npnu CamoCTOATENIbHOM 06paLLI,EHl‘1M 3a nony4yeHmem MeguuuHCKUX YCnyr, 3a UCKIIYEeHNeM:

a) camoCcToATeNbHOro 0bpaLLeHns rpaxaaHnHa B MEAULMHCKYIO OPraHn3aumio, BbIGpaHHyIo UM He
Yalue ofHOro pasa B rof (3a UCKYEHMEM U3MEHEHMsI MecTa XWUTeNbCTBa N MecTa
npebbiBaHus); )

6) okazaHWa MeAWLIMHCKON NOMOLLM B 3KCTPEHHOW U HEOTNOXKHOW dopme npu caMoCToATENBHOM
obpalleHuy rpaxgaHuHa B MEAULIMHCKYIO OpraHn3aumio;

B) HanpaeneHusi Ha NPeAOCTaBNEeHE MEANLIMHCKAX YCNYr BpaYOM-TepanesTom Yy4acTKOBbIM,
BpPa4oM-neanaTpom y4acTKoBbIM, BPA4OM 0BLEN NpaKkTUKK (CEMEHbIM Bpa4yoMm), Bpayom-
CneuvanncToMm, penbilliepom, a Takke okasaHus NepBUYHON CNELMAnM3MpPOBaHHON MeaUKO-
CaHUTapHON NOMOLLM, CNEeLNaniaMpoBaHHON MEAWNLIMHCKOR MOMOLLIM MO HAanNpaBMNEHUIO NeYallero
Bpaua;

r) UHbIX Crly4aes, NpeAyCMOTPEHHbIX 3aKOHOAATENLCTBOM B Chepe OXpaHbl 340POBbS.

Orka3 nauueHTa oT npeAnaraembix NNATHbIX MEAULMHCKUX YCYT HE MOXET BbiTb NPUYUHON
YMEHbLUeHNSA BUA0B U 00bema 0Ka3biBaeMoi MeANLIMHCKOM NOMOLLM, NPEeA0CTaBNSEMbIX TaKOMy
naumeHTy 6e3 BauMaHwa nnatel B pamkax Mporpammbl U TeppuTOpUanbHbLIX NPOrpamMm.

5. Kyna o6pawatbca no BO3HUKaIOWMUM BONPOCaM U NPU HapyLWeHUu
Bawux npaB Ha 6ecnnaTHy0 MeOUUMHCKYIO NOMOLb

Mo Bonpocam 6ecnnaTtHoro okasaHUs MEAULIMHCKON NOMOLLM 1 B CNYYae HapyLIeHUs npae rpaxgaH
Ha ee npefocTasnexHue, paspelleHns KOHMIUKTHLIX CUTYaunid, B TOM YUCNEe Npu 0TKasax B
NPEAOCTaBNEeHNN MEANLIMHCKON NOMOLLM, B3MMaHWS AEHEXHbIX CPEACTB 3a e& okasaHue, cneayer
obpawatbes B:

- 8AMUHWUCTPaLIMIO MEAULWMHCKOW OpraHn3aLum - K 3aBefyloLemMy oTAeNeHNeM, PyKOBOAUTENHO
MeaULMHCKOW OpraHu3auuu;

- B 0COUC CTPaxoBON MEeAMULIMHCKON OpraHn3aumnm, BKOYas CTPaxoBOro NPeACTaBUTESNS, - O4HO UMK
no TenedoHy, HOMep KOTOPOro yKa3aH B CTPaxOBOM NOSUCE;

TeppuTopuanbHbIi OpraH ynpasneHus 34paBoOXpaHEHNEM U TePPUTOPUANbHBIA OpraH
PocanpaBHaasopa, TepputopnanbHblit hoHA 06583aTeNsHOro MEAULIMHCKOrO CTPaXOBaHUS:

- 06LeCTBEHHbIE COBETbI (OpraHu3aumm) no 3awuTe Npas NauUeHToB npw opraHe rocyaapcTBeHHOM
BnacTu cybvekta Poccuinckoit Pefepauum B cchepe oxpaHbl 340pPOBbA U Npu TeppuTOopnansHOM
opraxe PocsgpaBHansopa;

= I'IpO(bGCCVIOHBJ’IbeIe HEKOMMEpYecKkue MedUuUMHCKUE U NauneHTCKne opraHuaaumm;
- hegepancHbie OpraHbl BNactu n opraHn3auuun, Bknyas MMHMCTepCTBO 34paBooxpaHeHusa

Poccuitckon ®eaepaumnn, eaepansHblit hoHa o6s3aTensHOro MeauLMHCKOro CTpaxoBaHus,
PocsapaeHagsop 1 np.

6. Yto Bam cnenyeT 3HaTb O CTPaxoBbIX NPeACTaBUTENAX CTPAXOBbIX
MeOULUUHCKUX OpraHu3auum

CTpaxoBoit npeacTaBUTESNb - 3TO COTPYAHWUK CTPAXOBOI MeANLMHCKOMR opraHusauuu, npoweawmumn
cneuunanbHoe obyyeHune, npefcTasnsowmii Bawm uHtepecs n obecneynsatowmin Bawe



WHAMBUAYaNbHOE CONPOBOX/AEHNE NPU OKa3aHU MeANLIMHCKON NOMOLLM, NPESyCMOTPEHHOM
3aKOHO4aTEeNbCTBOM. :

CrtpaxoBoii npeacrasuTens:

- NpeaocTasnseT Bam cnpaBoyYHO-KOHCYNbTaTUBHYIO MHAOPMALIMIO, B TOM YUCHE O npaee Bbibopa
(3ameHbl) 1 nopsake BoiGopa (3aMeHbl) CTpaxoBoii MEAULIMHCKOW opraHu3anum, MeauLuHCKOR
OpraHusauumn v Bpada, a Taioke 0 NOpPsAKE NONy4YeHNs Nnonuca 06a3aTenbHOro MeAULIMHCKOrO
CTpPaxoBaHus;

- MHhopmUpyeT Bac 0 HE0BX0AMMOCTHU NPOXOXKAEHUS ANCNAHCEPU3aLIMMA 1 ONPaLLMBAET N0
pesynbTaTam ee NPOXOXAEHUS:

- KOHCYnbTUpyeT Bac no Bonpocam oka3aHusi MeauuUMHCKON MOMOLLM:

- coobaet 06 ycnoBUAX OKasaHWs MeauLMHCKOMA MOMOLUM U HanU4Yuu cBoBOAHbBIX MECT Ang
rocnuTanuaauuy B NNaHOBOM MOPSKE; -

- NomoraeT Bam noaoGpaTe MEeANULMHCKYIO OPraHu3aumio, B TOM YMCHe OKa3biBaLLYIo
CneunanampoBaHHy MeLULIMHCKYO MOMOLLb

- KOHTPONMPYET NpoxoxaeHue Bamu gucnaHcepuaaumu;

- OpraHusyeT paccMoTpeHue xanob 3acTpaxoBaHHbIX rpaXaaH Ha Ka4yecTBo U LOCTYNHOCTb
OKasaHus MegUUUHCKOM NOMOLLM.

Kpome Toro, Bbl MoxeTe 06palyatbcs B 0hUc CTPAXoBOA MEANLIMHCKOM OpraHu3aLmn K CTpaxoBomy
NpeacTaBUTENIO NpMU:

- OTKa3e B 3anncu Ha Nnpuém K Bpavy cneunanucTy npu Hanu4Mn HanpaeneHns nevawero Bpaua,

- HapyLeH NpefenbHbIX CPOKOB 0XKMAaHWSA MEAULMHCKOM NOMOLUM B NNAHOBOW, HEOTNOXHON 1
3KCTPEeHHOoWN hopmax;

- OTKa3e B 6ecnnaTHOM NpeoCTaBNEHNN NeKapCTBEHHbBIX npenaparos, MeAUUMHCKUX U3fenui,
ne4ebHOro NUTaHuA - BCEro Toro, YTo NPeaycMOTPEHO Mporpammoir;

- CUTyauuw, koraa Bam npeanoxeHo onnaTtutb Te MEAUUMHCKNE YCIYIW, KOTOPBIE MO MEAULMHCKUM
NoKasaHWAM Ha3Haumn Baw nevawwit Bpay. Ecnu Bel yxe 3annatunu 3a MeanumMHcKue ycnyru,
06si3aTerNbHO COXPaHUTE KacCOBbIt YeK, TOBApHbIEe Yeku 1 oBpaTuTecs B CTPaxoByK MEeAULMHCKYH
OpraHnsauuio, rne Bam nomoryT yCTaHOBMTb NPAaBOMEPHOCTb B3UMaHWS AEHEXKHbIX CPEACTB, a npw
HenpaBOMEpHOCTU - OPraHM30BaTh UX BO3MELLEHUE,

- MHbIX criyyasx, koraa Bel cuutaete, uto Bawwm npaea HapylwaroTes.

ByabTe 3noposbl!



